




As a courtesy, CangePodiatry, DPM, PA Practice, verifies your benefits with your
insurance company. A quote of benefits is not a guarantee of benefits or payment. Your
claim will process according to your plan. If your claim processes differently from the
benefits we quoted, the insurance company will side with the plan and will not honor the
benefit we received.

It is the policy of CangePodiatry, DPM, PA Practice that payment is due at the time of
service unless other financial arrangements are made in advance. We require all
patients to pay their deductible, co-pay and/or coinsurance payment at the beginning of
each visit. The office manager at your location will explain this information to you prior to
your first visit. At the conclusion of your visits with us, you may be billed for any
outstanding balances. If there is a credit, you will be provided a refund promptly.

If you are covered by health insurance with Podiatry benefits, we will be happy to bill
your insurance. Please provide your insurance information to the front office staff and
we will verify your coverage as a courtesy. Accepting your insurance does not place all
financial responsibilities onto this practice, and you will be held accountable for any
unpaid balances by your plan.

Although we are contracted with most insurance carriers, our services may not be
covered by your particular insurance plan. Being referred to our office by another
physician does not necessarily guarantee that your insurance will cover our services.
Please remember that you are 100% responsible for all charges incurred. Once again,
your physician’s referral and our verification of your insurance benefits are not a
guarantee of payment.

We highly recommend you also contact your insurance carrier and check into your
coverage for Podiatry services. Do not assume that you will not owe anything if you
have more than one insurance policy.

Payment Policy
Thank you for choosing us to provide your foot care. We are committed to providing you
with quality and affordable health care. Because some of our patients have had
questions regarding patient and insurance responsibility for services rendered, we have
been advised to develop this payment policy. Please read through, ask us any
questions you may have, and sign in the space provided. A copy will be provided to you
upon request.

1. Insurance: We participate in most insurance plans, including Medicare. If you
are not insured by a plan we do business with, payment in full is expected at
each visit. If you are insured by a plan we do business with but do not have an
up-to-date insurance card, payment in full for each visit is required until we can
verify your coverage. Knowing your insurance benefits is your responsibility.
Please contact your insurance company with any questions you have regarding
your coverage.



2. Co-payments and deductibles: All co-payments and deductibles must be paid
at the time of service. This arrangement is part of your contract with your
insurance company. Failure on our part to collect co-payments and deductibles
from patients can be considered fraud. Please help us in upholding the law by
paying your co-payment at each visit.

3. Non-covered services: Please be aware that some - and perhaps all - of the
services you receive may be non-covered or not considered reasonable or
necessary by Medicare or other insurers. You must pay for these services in full
at the time of visit.

4. Proof of insurance: All patients must complete our patient information form
before seeing the doctor. We must obtain a copy of your driver’s license or
nationally recognized photo identification and current valid insurance to provide
proof of insurance. If you fail to provide us with the correct insurance information
in a timely manner, you may be responsible for the balance of a claim.

5. Claims submission: We will submit your claims and assist you in any way we
reasonably can to help get your claims paid. Your insurance company may need
you to supply certain information directly. It is your responsibility to comply with
their request. Please be aware that the balance of your claim is your
responsibility, whether or not your insurance company pays your claim. Your
insurance benefit is a contract between you and your insurance company; we are
not a party to that contract.

6. Coverage changes: If your insurance changes, please notify us before your next
visit so we can make the appropriate changes to help you receive your maximum
benefits. If your insurance company does not pay your claim in 45 days, the
balance will automatically be billed to you.

7. Nonpayment: If your account is over 30 days past due, it will be referred to a
collection agency.

8. Missed appointments: Our policy is to charge for missed appointments and
those that are not cancelled within 48 hours of a set appointment time. These
charges will be your responsibility and billed directly to you. Please help us to
serve you better by keeping your regularly scheduled appointment.

Our practice is committed to providing the best treatment to our patients. Our prices are
representative of the usual and customary charges for our area. Thank you for
understanding our payment policy. Please let us know if you have any questions or
concerns.

I have read and understood the payment policy and agree to abide by its guidelines.

_______________________________ _______________________ _____
Signature of patient or responsible party Print Name/ Relationship to Patient Date



CANGE PODIATRY

PODIATRIC MEDICINE & SURGERY
9055 CHEVROLET DRIVE, SUITE #104

ELLICOTT CITY, MD 21042
Tel: (410) 680-8357 | Fax: (410) 680-8413
cangepodiatry.com | cangepodiatry@gmail.com

PATIENT NAME: ______________________________________ DOB:____________

EMERGENCY CONTACT:_______________________________ PHONE:__________

PHARMACY:__________________________________________ PHONE:__________

Please initial that you have understood and accept
CangePodiatry, DPM, PA Office Policies:

___ALL medical questions and results are discussed in office visits, never over the
phone.

___Prescription refills are done during business hours only, and may take up to 3 days.
___Any controlled medications require follow up and must be made at the end of each

appointment.
___You will be charged a $65.00 fee for no show/same day cancellations.
___ Co-payment is paid at the time of service. If you are unable to do so, your

appointment will be rescheduled.
___All fees are due on the day of visit, unless payment arrangements have been made.

Cash, credit/debit card, or check is accepted.
___You are responsible for non-covered charges for all procedures done in the office.
___Outstanding balances will be turned over to a collection agency with fees.
___Form requests take 2-3-business days. Cost: $75.00 per entity, paid with drop off.
___I have seen and understood CangePodiatry, DPM, PA Practice Office Policy and

Notice.
___For a better understanding of your insurance policy, YOU must call your insurance

company directly.

Patient Signature:____________________________ Date:___________________

Witness Signature:___________________________ Date:___________________
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MEDICAL INSURANCE AND FINANCIAL POLICY

We would like to welcome you and thank you for selecting our office! Our objective is to provide “total foot and
ankle care with our very personal touch.”

We are committed to providing you with the best possible care. If you have medical insurance, we are anxious to
help you receive the maximum allowable benefits. In order to achieve these goals, we need your assistance and
understanding of our policy.

The patient is responsible for payment of their health care within a reasonable time, regardless of the processing
time of your insurance claim. In circumstances where a claim is pending, or when treatment will be for an extended
period of time, it is recommended that a payment plan be initiated. We accept cash, checks, credit card and care
credit.

Balances older than 30 days will be sent to collection and incur a charge. Returned checks are subject to a $75.00
fee. Missed appointments will be billed $65.00 when cancelled without a 48-hour notice. Patients that do not pay
their co-pay at time of visit will be charged an additional $25.00.

YOU MUST BE MADE AWARE THAT:
1) Your insurance is a contract between you, your employer, and insurance company. It is your responsibility

to understand the benefits of your plan. We cannot guarantee payment of your claims. If your insurance
company pays only a portion of your claim or rejects your claim, you and/or the policyholder should make
any contact or inquiry. After 90 days from the date of service, you will automatically become responsible
for the balance. Payment delays or rejection of your claim by your insurance company does not relieve the
financial obligation you have incurred.

2) Medicare Patients- Please understand that we participate with Medicare. However, you are responsible for
your 20% co-insurance, deductible and any non-covered services. If Medicare has provided its
reimbursement for services rendered and if your supplemental insurance does not respond within 30 days,
then you become responsible for the balance.

3) Fillings of insurance claims are a courtesy that we extend to our patients and all charges are your
responsibility. We realize that temporary financial problems may affect timely payment of your account. If
such problems do arise, we encourage you to contact us promptly for assistance in the management of your
account.

4) If you believe your insurance carrier has erred or not adequately addressed your claims, you may file a
grievance or appeal with the Maryland Insurance Administration, (410)468-2244 and/or The Health
Advocacy Unit of the Maryland Attorney General, (410)528-1840.

I have read and I understand the above financial policies. These policies are subject to change without
prior written confirmation.

_______________________________________ ____________________
PATIENT SIGNATURE DATE
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PRIVACY NOTICE ACKNOWLEDGEMENT

I acknowledge that I have received a copy of the Practice’s
Privacy Notice.

_______________________ _____________ ______________
Name of Patient (Print) Date of Birth Phone Number

________________________________ _____________________
Signature of Patient or Personal Relationship of
Representative Representative

__________ __________________________
Date Witness
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PATIENT RESPONSIBILITY

__________________________________ _________________________
Name of Patient (Print) Date

I,___________________________________________, will be
responsible for all charges for the dispensement of any
device(s), procedure(s), and/or treatment(s) that are performed
by Dr. Darlyne Cange.

AFTER SUBMISSION TO MY INSURANCE COMPANY;

I have given permission to the Doctor above to perform
treatment.

I do understand that all claims will be billed to my Insurance
first and that I will be liable for any charges not covered by
my Insurance or Medicare.

I agree to send payment within 30 days to:

DR. DARLYNE CANGE
P.O.BOX 1606

ELLICOTT CITY, MD 21041

______________________________ ___________________
Signature of Patient Date

_______________________________ ___________________
Witness
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